GOVERNMENT OF SINDH
JINNAH POSTGRADUATE MEDICAL CENTRE
KARACHI-75510

SINDH PUBLIC PROCUREMENT REGULATORY AUTHORITY

[ CONTRACT EVALUATIONFORM |

TO BEFILLED IN BY ALL PROCURING AGENCIES FOR PUBLIC CONTRACTS OF
WORKS, SERVICES & GOODS

1). Name of the Organization / Department. Jinnah Postgraduate Medical Centre (JPMC)
2). Provincial / Local Government / Other Provincial Government

3). Title of Contract. Outsourcing Janitorial Services

4). Tender Number. F.AD(G)/19/2022-2023/JPMC

5). Brief description of contract. Hiring of Janitorial/Cleaners from private firms
6). Forum that approved the scheme. Jinnah Postgraduate Medical Centre (JPMC)
7). Tender estimated value. 31.79 Millions

8). Engineer's estimate. -
(For civil works only)

9). Estimate completion period (as per contract). 30th June, 2023
10).Tender opened on (date & time) 26" July, 2022 at 11:30 AM
11). Number of tender documents sold. Eight (08)
(attach list of buyers)
12). Number of Bids received. Seven (07)
13). Number of bidders present at the time of opening of Bids. Seven (07)
14). Bid evaluation report. Attached
(enclose a copy)
15). Name and address of the successful Bidder. M/s:Master Multi Tech (Pvt) Limited
Mezzanine Floor, Business Avenue, 26-A, Block-8, PECHS. Kal
16). Contract award price. @Rs.3,027,800/- per month janitorial package
17). Ranking of successful Bidder in evaluation report.
(i.e 1st, 2nd, 3rd Evaluation report). 1). M/s:Master Multi Tech (Pvt) Limited
2). M/s:Sharplink Services
3). ____ MIs:Prime Human Resources Services (Pvt) Ltd
18). Method of Procurement uses:- (Tick one).
Domestic / Lot
a). Single Stage - One envelope procedure. ‘ g,, )

b).  Single Stage - Two envelope procedure. [
c).  Two Stage bidding procedure. L
=

d). TwoStage - Two envelope bidding procedure.
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- -

19). Approving authority for award of contract. Executive Director, Jinnah Postgraduate Medical Centre, Karachi

20).Whether the procurement was included in annual procurement plan? | YeS | (¥) | Mo T :\

21). Advertisement;

). SPPRA Website e
(It yes, give date & SPPRA Identification No) | (¥)

NIT ID # T00522-22-0003,
BER ID # BE00522-22-0003-1

Dated 03/07/2022 & 05/08/2022

INF-KRY-2952/2022 R

ii). Newspapers
Daily Jang, dated 30/06/2022 (Urdu)

(If yes, give name of news papers & dates.
Yes

(v ) | Daily Sobh, dated 30/06/2022 (Sindhi)

Daily Express Tribune, dt.30/06/2022 (Eng)

Yes (v)

Dated 300 June,2022 |

ii). JPMC Website

22). Nature of Contract

23). Whether qualification criteria was included in bidding/tender
Documents ? (If yes, enclose a copy).

24). Whether Bid Evaluation criteria was included in bidding/tender
Documents ? (If yes, enclose a copy).

25). Whether approval of competent authority was obtained for using a
method other than open competitive bidding ?

26). Was Bid Security obtained from all the Bidders ?

27). Whether the successful Bid was lowest evaluated Bid/Best
Evaluated Bid (in case of Consultancies)

28). Whether the successful Bidder was technically complaint ?

29). Whether names of the Bidders and their quoted prices were read
out at the time opening of Bids ?

30). Whether Evaluation report given to Bidders before the award of
contract 7 (attach copy of the Bid Evaluation Report).

Local

Domestic/ (v ) | Intemational

Yes (v) No

Yes \(v) No \

w o] |
e T T
SR
e | [ w |
e | (o) | Mo |
Yes | (v) | Mo

o 3
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31). Any complaints received (if yes, result there) Yes No (x

32). Any deviation from specifications given in the tender notice/documents Yes No (>
(If yes, give details).

33). Was the extension made in response time ? Yes No (>
(If yes, give reasons).

34). Deviation from qualification criteria Yes No (>
(If yes, give detailed reasons).

35). Was it assured by the procuring agency that the selected firm is not Yes (v) No
Black listed ?

36). Was a visit made by any Officer/Official of the procuring agency to Yes N
the supplier's premises in connection with the Procurement ? If so, 0
Details to be ascertained regarding financing of visit, If abroad.

37). Were proper safeguards providing on mobilization advance payment Yes (v) No
in the contract (Bank Guarantee efc).

38). Special conditions, If any Yes No (X!
(If yes, give Brief Description) ‘

7

Signature & Official Stamp of
Authorized Officer
DR. MUHAMMAD SULEMAN
J‘ Deputy Executive Director
innah Postgradyate Medical Centre
Karachi

CamScanner
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LIST OF BIDDERS\FIRMS FOR PURCHASE OF BID DOCUMENTS
TENDER OF OUTSOURCING JANITORIAL SERVICES
FOR THE YEAR 2022-2023

M/s:Al-Basit Facilities Management (Pvt) Ltd.

M/s:Sharplink Services.

M/s:Prime Human Resource Services (Pvt) Limited.
M/s:Master Multi Tech (Pvt) Limited.

M/s:Captain Cleaning Services.

. M/s:Saad Abdullah & Co.,

M/s:M.M.Associates (Private) Limited.

. M/s:Muniba Enterprises.
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M3:Rizwan Stamp Vendor
A1iN6T19L Shop No. 348, Babar Herket Karachi.
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CONTRACT AGREEMENT FOR OUTSOURCING JANITORIAL SERVICES

This agreement is being made between M/s:Jinnah Postgraduate Medical

Centre, Karachi herein after called First Party\JPMC (which expressions shall whenever
context so admites, mean and include its legal representatives and successor).

AND

M/s:Master Multi Tech (Pvt) Limited having registered Mezzanine Floor, Business

Avenue, 26-A, Block-6, PECHS, Shahrah-e-Faisal, Karachi hereinafter called the Second

party\Contractor (expressions shall when over context so admits, mean and include his

legal heirs, executors administrator & assignees).

JPMC is desirous of securing Annual Janitorial Services for the year 2022-2023 and

Contractor is desirous of providing such services to JPMC. The two parties hereby agreec

to the following:-
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MW AT 1S HEREEY AGRELD AS FOLLOWS -

1 Thic agrepmpnt chali be rommence from 167 Koot 2622 63 30 hovis, 3074 and Py
be renewed 101 curceteve Yerme By sratast comkent of JEAIC and Contravtar, with or
without changes In this agresment. However, this agreement is inftially valid for thrae
03] ke snd shall 59 tonsidered sutomatically evtended to cover the full contract
perird suhiject to !hé seticfactory performance.

Z) There is no other agreement o understanding between JOMT & Contraciar other tigh
what is stated in this agreement Either party bas 2 right to terminate this agreement
by giving the other party 30 days notice in writing F the other porty defaults under the

terms of this agreements and does not rect®; the problemis) after such matters ars

brought 1o ite antention in writing, by other party and reaconable time has basn en
to remedy the isgye

A The First Panty' UPMC will pay 2 fived momthiy charges/payment amounting o
@R.28.778/- per deanerjanitor total amounting to Rs.3.027,800/- (Rupees Thres

Millinns Twerty Seven Thousands Fight Memdred Only) per month package (including

#ll prevailing Governmernt Tayes, levies, benefits alfowances & ather expensps o,

including chemical and cleaning materials with supervisors and tipping/dumping

chirges of Sindh Solid Warte Manaperment Bogrd)

4j. The Second Party\Contration it bounsd 1o pay the menthly fixed tipping/ dumping
charger of Ry 150,000/ per month @ e shaoe of pay order in favour 6f Sindh ek
Watte Management Board (85wl g wbent before 5™ day of each calendar
month with the Castier of thoe Centee for diaponal charges of garbage of PMC a1

Landhill gites of SSWR,

5] second Party\Comtractor will be cesporsitde for e supervision of thew stelt (toral
umber of empioyee: 10 be 100 805 | per day o tug shdt! ang e Contractor shall e
gt 1o provite the sanchoned strength of eatooa’ Ceanes Saff 4t 4} time even on
hohidays including Suntiay
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)A

3 pay all Government Taxes, levles, beneflts, allowances &'othe vanable Xpenses etc

7) The Contractor shall pay the salary to th ir employees by cross cheque

Bank account. only before :lOth of each month and submlt copyfof pay'ro

Admmlstratlon before 20" of each calendar month

8) All the appllcable Government Taxes will deducted from monthly bulls as per Govt

rules/laws/pollcy.

'9).The monthly flxed contract price mcludes the cost of human resources, transportatuon‘r‘

- SESSI and EOBI for Contractor employees, uniforms for employees & staff supervuslon

Contractor shall be responsible for the cost of all cleaning equnpment and therri:
maintenance. All cleaning equipments will be brought by Contractor at the site of. '

work which will remain the property of Contractor.

10). The Contractor is responsnble for vaccmatlon of Covrd 19 all the Janltorlal staff posted

at JPMC and shall strict follow the SOPs of Covud 19 durlng duty hours wh|Ie wearmg

mask

11). The JPMC Administration will conduct interviews of the contract employees hlred

by the Contractor, before deployment at JPMC |f requnred

12).The contractor shall provude Janitorial Services at JPMC, Karachi compnsmg the areas "

areas will be contmuously cleaned and kept immaculately clean round the clock on

‘24 hours basis and Solld Waste Dnsposal of Hospltal Cat Catcher, Spray Man and
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{4)-

14) The Continctor shall provide services 24 hours (12 hours shifts) Le. 7:.00 AM 1o
700 P & 700 PR 16 700 A4 They will be deployed after consultation with 1IPMC
Administration & provide the complete deployment duty roster of Janitors alongwith
attendance will he submitted by the Contract by 10:00 AM including Sunday and
hatidays to the 1IPMC Administration. The regular Sanitary Superintendent & Sanitary
inspector of Jinnah Postgraduate Medical Centre, Karachi will be 3 signatory to

daily attendance, counter signed by Deputy Director as and when required.

15). That the strength of Janitorial\Cleaner staff can be increased by the client with

notice period of 0% days. On additional payment, within contractual wages.

16). The Contract will be initially for three months and will liable to be discontinued
in case of un-satisfactory service/performance of firm after issuance of 15 days
fotice,

17)That if the Contractor desires to terminate the contract before the expiry of
the contract period he will have to serve a written notice of 30 days in advance
to the LPM.C. Administration.

18).Contractor shall be responsible for ensuring the delivery of high quality cleaning

services in a consistent manner for the term of the Agreement,

19).The Contractor shall submit invoice to JPMC every month for the monthly fixed costs,
to be paid within 30" days in next month.

20).The areas have to be kept clean at all times. Window cleaning will be done from
the inside Floor and carpet areas have to be maintained year-round, that will
include dry mopping, wet mopping of floors, vacuum cleaning of carpets and spot

removil of carpets,

211IPMC shall be responsible to provide hot/cold water outlets electric power points for
operation of equipment, storage hooks, installation of washing machines (to be
supplied by Contractor) for proper cleaning of mop-heads.

(Cont.cop..5)

(%] CamScanner
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22).All pathrooms have to be cleaned, sanitized and deodorized daily, once every two
hours. Wards, Offices and corridors will be dry-mopped & wet mopped every two to
three hours to ensure no paper pieces or other waste items are lying on them & that
the floor remains clean, The dry mopping of floors will be a continuous process all day
long, six days a week, however, the Ward areas shall be provided with cleaning

services on all the seven days of the week including Sunday & gazetted holidays.

23).All provided janitors must fully trained in proper cleaning & janitorial methods and

Techniques for proper and satisfactory performance to maintain & provide described

services on day-to-day basis.

24).JPMC will be the sole judge of the efficiency and acceptability of each janitorial
employee’s performance while on site JPIMC reserves the right to ask the Contractor

to remove any janitorial personnel from further duty at JPMC’s premises.

25).The Contractor’s employees shall be neat clean in appearance & shall wear an
uniform that clearly identifies them as an employee of the Contractor. The expenses

of uniforms of uniforms shall be born by the Contractor

26).The Executive Director, Jinnah Postgraduate Medical Centre, Karachi reserve the

right to take ex-part decision without assigning the reason.

27).The Contractor should provide complete date of staff employed for providing the
Services to JPMC, including copy of CNIC's and security clearance of Janitorial

staff from Police.

28).Cleaning chemicals, materials, supplies and other consumables shall be provided b

the Contractor, that shall include brooms, brushes, dust cloths, wet and dry mop:

mﬁ?\

S
“\

bucket trolleys, multipurpose trolleys, sponges, squeegees,liquid & powder detergen

"’Z tergents, disinfectants, glass cleaner, floor cleaners, face masks, gloves, medic:
Fonmi es, aprons, dungarees, ladders, hanging chairs for cleaning roofs and cobwet
V0!

Notary Public 2

Executive Director
Jnnch Postraduste bedice Certre
aarachis
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a) Ensure security protocols and proceduresof the JPMC ire ablde

b) Furmsh cleanmg supplles, materlal and equlpments, necessary (or P _:rf: m |

“the Janltorlal service.

, c) Provrde cleanmg equment llke vacuum cleaner, floor scrubber& power washlng

Equipment etc., needed for the performance_ of the work of this »contract._ [‘ '
: "d).' Supply Consumable supplies as mentioned above ln'scop.e of ser’vlces.

e) Provide adequate superwslon to ensure janltorlal staffarrlve at asslgned post in

tlme and perform their dutles throughout their asslgned shlft

'f) At all trme performance its obllgatlon efflclently and professlonally'accordlngly

to the verbal or wrrtten instructions mutually agreed upon.

g) The Contractor shall not employee any person who has been dlsmlssed from Govt

Servrce due to cnmmal actrvrty

: h) The Contractor wrll also provide Plastic Bags for use ln Hospltat;wastages l

03 (three) colours, as per the approved colour of the Envlronmental Protection

'_ .Agency (EPA) and dlsposed as per rules for Medlcal Solld Waste Management.

f male & female Jamtorlal/cleaner staff wlll be made ;as per

CamScanner
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Medlcal Fltness.

: Io) The Contractor wnII responslble for vacclnatlon of Covld-19 for eachlanlt r and
' strlct the follow the SOPs of Covld 19,

o ) Prowde the complete deployment duty roster of employees alongwlth attendance
: report wull be submltted by the Contractor by 10: 00 AM lncludlng Sunday and.f
holldays to the JPMC Admmlstration.

30) TheJPMC W|ll be responmble for provldlng directlon &asslstance"t Contract

These actnvutles mcludethefollowmg- R 5

a) Provude tralmng assustance to Contractor s staff m securlty protocols &'procedure'

CamScanner
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